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Who we are

ING is a leading European
universal bank with global
activities. Our more than 60,000
colleagues offer retail and
wholesale banking services to
customers in over 100 countries

Our purpose

Empowering people to
stay a step ahead in life
and business

Growing the difference

Superior valu
- for customers

Retail Banking strategy

belfirst |

Priorities

Sustainability
at the heart

the ING difference

. Providing seamless 7, Using our scalable tech &
Our enablers: @ digital servi LL_. operations
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Staying safe & 61 GJ>FDI B!
secure full potential
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Our markets
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Wholesale & Retail Banking o
o Wholesale Banking °
O Corporate head office, Amsterdam, The Netherlands °
s ) °
Australia [ ® India [ Philippines [ Sweden
® Austria ® Indonesia Poland [ ®  Switzerland
Belgium [ XX ) ® Ireland [ ] Portugal ® Taiwan
® Bulgaria Italy [ Romania [ Turkiye [ ]
® Czech Republic ® Japan [ Russia [ ] Ukraine
® France Luxembourg [ XN ) [ Singapore [ UAE / Dubai
Germany [ ® Mainland China [ Slovakia [ United Kingdom
® Hong Kong SAR ® Mexico ®  South Korea ® USK
® Hungary The Netherlands ® © @ Spain [ ® Vietnam
Retail Banking @  Private Individuals Business Banking @  Private Banking
\_ _J

(1) InJanuary 2025, we announced that we have reached an agreement on the sale of our business in Russia to Global DevelopmentJSC5 CDN! OM<| N<>0DJI| ! RDGG! @QAA@>ODQ@GT! @ ?! */ ( ~N! <>0ODQDOD@N'
third quarter of 2025, following applicable regulatory approvals.

(2) ING does not have a banking license in the US and therefore not permitted to conduct banking activities in the US. Through it s wholly owned subsidiary ING Financial Holdings Corporation and its affiliates, ING offers a full array of wholesale
financial products such as lending, corporate finance and a full range of financial markets products and services to its corp orate and institutional clients. 4



How we create value

Our biggest contribution to our stakeholders and how we create value is made by fulfilling our function as a bank. We play an
promoting and supporting economic, social and environmental progress.

Understanding what matters most

A To help us understand the material impacts, risks and
opportunities (IROs) on the economy, environment and people,
including impacts on human rights, ING has conducted a double
materiality assessment (DMA), in accordance with the European
Sustainability Reporting Standards (ESRS) as reported in théNG
Annual Report 2024

important role in

oQo @

Our people Our customers Our investors Society Suppliers &
partners
Stakeholder engagement ) _ o ) o ) _
A Full-time A Private A Shareholders A Civil society A Suppliers
A . . . and part - Individuals A Fixed Income organizations A Partner
A In the context of v_alue creation, ING recognises the !mportance of fime A Business Investors including NGOSs network
regular and meaningful engagement and dialogue with its many employees Banking clients A Academics &
and diverse stakeholders. A Social A Wholesale ~ experts
A Stakeholders are groups and individuals who, directly or partners Banking clients A Governments,
indirectly, influence qor are, or may be, influenced by qthe policymakers &
Y, q , y D€, y q regulators
<OO<DI H@ O!'JA!'*/ (~N! =PNDI @NN! JM! JK@M<ODJ Il NJ! A Supervisors

Rather than having one -off consultations around specific topics,
we have an ongoing dialogue about our role in society, our
products and services, our business performance and other
matters.

For more information, please see ING Annual Report 2024

Workers in the
value chain

A\ Local

communities


https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm
https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm
https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm

Sustainablility & ESG
Governance
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Introduction of

. . . . Launch of .
First Sustainability Creation of ING Sustainability Equity Start of _Sustamable Sustainability Green Bond Framework
Report Groenbank Fund Lendlng Team |mprovement Loan Update

v

l 1997 l 1999 l 2005 i 2015 l 2018
1996 T 1998 T 2000 I 2012 T 2017 T 2018

{ Launch of Business Partnership with ING issues its first Terra science-based

First ESR Polic
[ ! ey ] Principles UNICEF Green Bond methodology developed

ING publishes the Global

. : Green Bond ING issues first Green Green Funding Framework
First Climate Report Framework update RMBS and the Climate Progress
Update
2019 2021 2023 January 2024 March 2025
2020 2022 2023 September 2024
A t i < . -
" geplgtrjtman Rights A ING joins NZBA A ING issues first Annual Report with
’ A First Integrated Climate ING joins Partnership for CSRD Sustainability Statement
¥ * - | | .
a8 ge;'grrtra Progress Report published Carbon Accounting /Pfjblic,:ti.onA DMNO! / < A*l( ~N! >GDH<O @' O<|MB @
A ING Poland issues first A INGDiBa AG issues first Principles (PCAF) the Science Based Targets
tiative (SBTi)
Green Covered Bond Green Covered Bond ini




Our
sustainabllity
journey
continues...

2024 Publications
“] A ING published the first Nature Approach Report

<1

A ING published the fifth Human Rights Report

[ < B

A ING published the Climate Progress Update 2024

[ < [}

A ING published the updated Global Green Funding Framework

[ < [}

2025 and beyond
A 2025 q First Sustainability report published by ING in the ING Annual Report 2024
A2025q* / ( ~N! > GD Halie@! &y<th#Bc@@d&Based Targets initiative

@ A2025q*/ (! OMDKG@?! OC@! O<MB@O! AJM! ADI <I >D
billion annually by 2025

© A 2027 - Ambition to mobilise @1 N1 ! -ofa@n@adbfihanting by 2027, up from our
previous target of EUR 125 billion annually by 2025

@ A 2030 g Intermediate Terra targets for our high -emitting sectors
@ A 2050 g Climate Ambition to reach net zero by 2050 or sooner

-@ Targets Disclosure 8


https://www.ing.com/Sustainability/Sustainable-business/Nature.htm
https://www.ing.com/Newsroom/News/ING-publishes-fifth-human-rights-report.htm
https://www.ing.com/MediaEditPage/Climate-Progress-Update-2024.htm
https://www.ing.com/Version-of-Investors/Fixed-income-information/Global-Green-Funding/ING-Global-Green-Funding-Framework-2024.htm
https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm
https://www.ing.com/Newsroom/News/INGs-climate-targets-validated-by-the-Science-Based-Targets-initiative-SBTi.htm
https://www.ing.com/Sustainability/Performance-and-reporting.htm
https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm

ESG governance

Supervisory Board

Management boards

Senior Management

Business Governance

For more information, please see ING Annual Report 2024

A The ESG Committee assists the Supervisory Board with matters relating to the various areas
of ESG, including the development of ESG strategy and its integration in the company.

A&4 (! DN! <! M@BPG<M! OJKD>!JI ! OC@ <B@! ?2<! JA! £/ ( ~N
t0-2<T! H<l <B@H®@ O! JA! OC@' =PNDI @NN” ! < N!-térmESE)J A! C
strategy

A The ESG Risk Committee (ERC) is responsible for ensuring the execution and delivery of any
ESG riskrelated matter discussed by the Supervisory Board or its committees and serves,
within its competences, as a technical (content -related) adviser.

A The Disclosure Committee advises the Boards in fulfilling their responsibilities with respect to
*/ (~N! 2DN>GIJNPM@! J=GDB<ODJI N!' < ?2! <>0DQDOD@N]

A Experts and steering committees in both Wholesale Banking and Retail Banking contribute
to the development of our policies, programs and targets on sustainability -related impacts,
risks and opportunities, in line with our global strategy.


https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm

Managing ESG Risk

Supervisory The ESG Committee assists the Supervisory Management of ESGrisk is embedded within all material risk types

Board ESG © Board by generally monitoring and advising acrossthe three lines of defence, with { &flilly integrated and { 4 V ( |
Committee on relevant ESG developments. in the integration phase during 2025. ESGrisk governance

Is integrated and aligned with the existing governance structure
around global risk

Acting within delegated authorities granted
by the MBB, these committees support on
implementation and execution of the

controls mitigating material ESG risks. “ “
=xecutive Board “/ (=Nl &#e. ##! C<NIJQ@M< mrmmmm

Key Risk
Committees

and . .
Management ©® the ESG risk framework and is accountable
. .. al Implements the Fromewarl:, Adopts the Framewark, policies ol
gemel for having it implemented and embedded. clobal 1 ine polcies and nstrucions T Local 2-4line
Board Banking
Responsible for the approval of ESG risk ol 2 e Ferer o rovisocriitf -l ol e

procedures and mandatory instructions as
well as its rollout in the different impacted Local 2% ine
© functions. In addition, it advises MBB and —
MBBdelegated committees on the
implementation and execution of the
controls mitigating material ESG risk.

ESG Risk
Committee

Corporate Audit Services (CAS)

10

For more information, please see ING Annual Report 2024


https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm

Managing ESG Risk

The ESG Risk Framework Transmission Channels & Materiality !

The environmental, social and governance (ESG) risk framework e

provides a definition of ESG risk, the governance structure supporting
the management of ESG risk, and an overview of the various roles
and responsibilities related to ESG risk.The ESG Risk Framework

Risk category

Time horizon

Veryshort o ot 4oy Medium -Long
term term

Business
JPOGDI @N! */ ( ~N! <KKMJ<>C! OJ! H<I <BDlI e dnrre
.. . . . . - Credit risk E1/E4
existing risk types. The framework is supported by the double Business disruption
t . |t t d th ESG R k P | = Stranded assets & New
materiall y assessment an e IS (0] |Cy c(]p|t(]l expendr[ure :.':I(;anlldnce S4/G1 E1/S4/G1
El: Climate change; Households
E4: Biodiversity and . Loss of income Market risk
ecosystems * Property damage
Governance = Three lines of defence + Organisational responsibilities + ESG bodies s 2 In scope O.f thfe qsgzssment,
no material risks identifled
Macro economy Liquidity risk
= Shift in prices
ESG risk management * Productivity changes .
L Non-financial
« Labour market frictions risk 51
l Risk identification J — { Risk assessment } — { Risk mitigation J . .
Business risk El
L | Risk reporting ] — [ Risk monitoring ] (—J
$1: Own workforce: Social and governance
LW T L G o+ Negative customer and
users investor preference
= Legal liability for damages
caused and loss of
customer preference
_ = Negative impact on
G1: Business conduct workforce
= Exposure to controversies
*Material with reputational risk
Limportant ESG factors are determined on a case-by-case basis and consider international standards such as the OECD Guidelines fo Multinational Enterprises on responsible 11

business conduct and the UNGPs on Business and Human Rights.
For more information, please see ING Annual Report 2024



https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm




Our Climate Approach
Our climate approach focuses on the
three areas where we believe we can

We aim to play a leading role in accelerating make the greatest impact:
the transition to a low-carbon economy A Drive down emissions: help drive down

global emissions by engaging with our

clients and steer our portfolios for net -

Ua@MJ! <GDBI H@! O] ! 0O PM! <

Drive down Build up a Include climate disclosures and transition

emissions sustainable future everyone planning guides our decision-making

and informs discussions with clients.
With the Terra approach, we steer our
portfolios in high -emitting sectors
towards net -zero alignment by 2050.

A Build up a sustainable future:
mobilising the finance needed for
technologies and solutions for a low -
carbon world.

A Include everyone in the transition : we
believe that most people want to play
a positive part in the transition and

What needs to happen in the global transition

Finding new ways to
enable people to stay a

step ahead on climate

Supporting businesses
in their transition
to net zero

Financing technologies and
solutions for a low-carbon
world

Key enablers

Effective Climate & Employee Reaching net zero Relilablle and Contribldjtirzjg to Pa(ritnering ?nd aim to keep flndlng new WayS to
climate environmental risk engagement & in our own timely climate standard- advocacy for
governance management upskilling operations data & tools setting impact enable people to Stay a Step ahead on
climate.

13

For more information, please see ING Annual Report 2024



https://www.ing.com/Sustainability/Climate-action/Our-climate-approach.htm
https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm

Our Transition Plan

We aim to steer the most carbon -intensive parts of our portfolio towards meeting global climate goals and work with clientsto a chieve their
own sustainability goals.

Embedding client engagement into

Our Approach Resources for our transition plan . .
decision making
Terra WB: Client
approach & Transition Integrate climate considerations into our ESG considerations Data-driven ESG
targets Plan (CTP) business planning in lending decisions Risk assessment
I |
v
T o : :
Client STk A Sustainability $GD @I ON~1 C Climate Risk
engagement Statements targets trough plan & fln_a_lnmal Appetite
, 1 *~N capability Statement
I I
. ;
Steer our Iendlng_portfollo i support Lending activities considered in line with Client engagement supported by ESG.X
clients in the transition towards meeting L
; our sustainability strategy tool.
global climate goals
Key enablers: Key enablers: Key enablers:
Measuring abs_olute UNEWSES) CllES e el More reliable and timely data and tooling ESG.XClient Transition Plan (CTP) score
hotspot analysis o : ,
e . More accurately assessing impacts, risks per client (Advanced, Moderate, Low)
Identifying risks and opportunities . : : :
and opportunities More strategic engagement with clients

Defining next steps for the Terra approach

14

For more information, please see ING Annual Report 2024



https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm

The Terra Approach

*I (~N! DI O@B M< O @7 ¢onsidddsthewOv@Lan Kikgktd clirmat@ change through our lending activities as well as how climate change
may adversely impact our business. Our Terra approach is based on three main principles: (1) impact -based, (2) climate science-based, (3)
engagement -driven. In 2025, SBTvalidated * / ( ~N! >GDH<O@! O<MB @ON] !

Our Approach Climate science -based

Focus on of the most carbon -intensive Terra Toolbox A Engage with current clients to help them
sectors?, responsible for the vast A & transition to greener ways of doing
majority of GHG emissions: /A~ Apply best-fit methodology per sector business

A Specific targets per sector

Power generation A ESG considerations in lending decisions

A Apply science-based scenarios A8 @ <GNJ! <NN@NN! OC@!' <k

Oil and gas (up-, mid- and

Commercial real estate

Residential real estate @PACT A N, PCAF &=t
ﬁ_i;ii sfl\tg irocrf n‘:\tsi;léscser‘ri]’(r?tl

Al downstream) Scenario / pathway for 2030 target transition plans and their financial

i capability to act on that plan.

b1 cement qu «/ MissioN ) P Y _ P

| : Q POSSIBLE A Select prospect clients also based on

(\Z’ Steel International » PARTNERSHIP CRREM ) . .

o _ Energy Agency their stance on sustainability

55 Automotive POSEIDON BASED A Collaborate with others to drive industr
P PRINCIPLES TARGETS . y

@Q/) Aviation best practice and standards

&3 Shipping Methodologies used to measure the

&E portfolio

||| SUSTAINABLE
S
EEU?BESHEIES m\lﬁ PTRIIEI‘EIIEIPLES

1) Our targets and alignment approach may be subject to change due to regulations, data availability and quality, pathway availa  bility, methodology updates, changes (or lack thereof) in public policy
and government action and/ or other developments affecting our clients, the sectors in which they operate or  society as a whole. Similarly, our internal calculations may be restated or recalculated as
a result of changes in methodologies or baselines due to regulations, data availability and quality, available pathways, or other changes that may occur and impact our alignment scoring.

2) Foraluminium and dairy, the transition plans are under development.

For more information, please see ING Annual Report 2024 15



https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm
https://www.ing.com/Newsroom/News/INGs-climate-targets-validated-by-the-Science-Based-Targets-initiative-SBTi.htm

ESG Reporting
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ING Group

- Annual Rennrt 2024 P -t
ING Annual Report ‘ Green Funding Reportin

A ING publishes its allocation of net proceeds
of green liability instruments to the Eligible
Green Loan portfolio (allocation report) and
its associated impact qavoided emissions
(impact report) annually

A In light of the Corporate Sustainability
Reporting Directive (CSRD), ING has
introduced a dedicated ESG chapter in the
integrated annual report; categorising the
sustainability areas we focus on as E
(Environmental), S (Social) and G
(Governance)

. A Py
: S '51 3 '
" /'“ '\\' 0
/—' » ¢

-

™,

Additional ESG Reports

"~

Additional ESG Pillar 3 Report

A The report features (i) a set of 10 A Voluntary Climate Reports
quantitative templates disclosing climate - A ESG Presentation by Investor Relations
related risks and actions to mitigate them, A Human Rights Reports
together with exposure to green assets and A In 2024, ING published the Nature Report
(i) qualitative information on the ES explaining our ambitions, objectives, actions
strategies, governance and risk and methodologies with regards to the
management arrangements with regard to approach to nature

ESGrisk



https://www.ing.com/Sustainability/Sustainable-business/ING-Green-Bond.htm
https://www.ing.com/Sustainability/Performance-and-reporting/Reporting.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm

ING Global Green
Funding Framework




ING Is dedicated to its Green Funding Programme

Green Funding instruments objectives and added value External consultants & providers

A Support meeting our sustainability objectives ISS-CORPORATE [> A Second party Opinion provider

A Fund growth in our Eligible Green Loan portfolio

. —

A Continued leadership in the Green Bond market CarBoN A Renewable energy consultant

A Support sustainability efforts on both sides of the balance sheet TRUST

A Financing of new projects and directing investments to assets @ CFP ESEAEASEi( A Green buildings consultant
that have demonstrated climate benefits

Recent Green Funding transactions

Year of Issuance 2022 2022 2022 2023 2023 2023 2024 2024 2024 2025
Issuer ING Groep N.VING Groep N.v INGDiBaAG Grzeoezns%f” INGDIBaAG ING Bank N.VING Groep N.V Grzeoezrltf” ING Groep N.VING Groep N.V

SrINelin® @i Jhi ! @i ]6inl ! @i ]bBinl ' GONIT ! HG®I ] bBInl ' @1 OOMWHGWI JHINN! @i JBInl ' @i JBInl ' @i ]BINN!

Tenor 4NC3 11NC6 8yr 4.9yr? 4.25yr 1m“0‘:]:ﬁs6 11INC10 4.8yr? 7NC8 11NC6

AN S HoldCo Senior Tier 2 CoveredBond RMBS CoveredBond Green Deposit Holdco Senior RMBS Holdco Senior Tier 2

DOutstanding debt per 1Q2025
2Until the first optional redemption date

For the above specified instruments, a prospectus is available. For more information and the prospectus, please visit Debt securities ING Groep N.V. | ING 19



https://www.ing.com/Investors/Fixed-income-information/Debt-securities-ING-Groep-N.V./Green-bonds-1.htm

ING Global Green Funding Framework 2024

Our ING Global Green Funding Framework has been assessed by a Second Party Opinion (SPO) andis aligned with the latest ICMA
Green Bond Principles 2021. The framework is presented through below four pillars:

1 Use of Proceeds 2 Project Evaluation and Selection
A ING will finance and/or refinance, in part or in whole, an A Projects financed and/or refinanced through Green _
Eligible Green Loan Portfolio in accordance with the proceeds are evaluated and selected based on compliance
Eligibility Criteria q ING Introduced the Classification System ~ with the Eligibility Criteria
A Net proceeds will be allocated to Eligible Green Loan A Sustainable ALM Steering Committee (SteerCo as the main
Portfolio, including: governing body of the Framework
B ﬂﬁ f A * | (Eauitdnmental & Social Risk policies andtransaction

approval process aims to ensures that loans comply with
INGenvironmental and social policies

A EU Taxonomy alignment has been assessed in the SPO

Residential Commercial Renewable Energy
Real Estate Real Estate (wind & solar)

Netherlands, Germany,
Poland, Belgium

3 Management of Proceeds 4 Reporting

A The proceeds are managed in a portfolio approach, where A Aggregated (between multiple Green Funding Instruments)

grlg\éﬁnlgl\?ggd—by—bond approach is also applied (e.g., A Allocation and impact are reported. Additional reported
) items can be found in the ING Global Green Funding

Netherlands Global

A Level of allocation matches or exceeds the balance of net Framework
proceeds. The proceeds from Green Funding Instruments f e : :

A6l <GGJ><0@?! | @O! KMJ >@@? N! RDGG! = @! Eeg%t%‘g DBJYICled l}y f\n eﬂqrnélﬁt@gorhpﬁ i\\h'l-r:;\nnual
GDLPD?DOT! KIJMOAJGDJ! <O! * [ ( ~ JRI ! N>M@O0DJ |
A Second party opinion by ISS Corporate Solutions (ISS)

20


https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-policies.htm

Advising and financing our client®Green Eligible Categorie

ING continues to fund companies and sectors that are helping the transition to alow  -carbon economy. This includes funding
projects that advance renewable energy, circular economy and help combat climate change.

.{E Commercial Real Estate =) Residential Real Estate

Our actions in support of clients & portfolio A In 2024 we offered sustainable mortgages which provide an incentive

i | | | , | omers ? §ing engrgy efici @ E}el | m, Germany,
A JM'.‘]PM' M@<G.' @.NO<O@' N LA EERN | < B ©F tﬁeNethe rlan 9:gola%d Spamg‘é Sino rmgr efs like
communicate a clear sustainability strategy and targets to our clients

S Romania and lItaly.
and our colleagues. RE BB NL already has a clear sustainability target ;
i ol hich i lied to both existi q i inq. Al A We also offer mortgages features or unsecured loans that support
IN place, which 1S applied to both existing and new financing. customers tq renovate in Belgium, Germay, the.Netherlands, Poland
=PDG?DI BN! NCJPG?! C<Q@! <! Q<GD?! @ @MBT! G554 %Roméma R A T e S A e e

NL focused on receiving transition plans on how to reach an energy

. : i A In several markets, including Germany, and the Netherlands, we have
label A in 2030 from all our clients. In 2025, these plans will be continued to offer digital tools that support customers to understand
interpreted and gradually become part of the credit approval process. their renovation options. In the Netherlands we launched ING

A For WB RE, all new Wholesale Banking transactions, where data is Upgrader, which starts with a digital tool that gives customers easy
available, are benchmarked against the CRREM convergence and non-binding insight into the possibilities for sustainability and a

cost-benefit estimate. Customers can pursue those renovations with
our Upgrader service, which connects them to providers who can
provide advice and installation.

pathway, and either need to meet minimum standards for
sustainable financing, or have a transition plan in place. For the
existing lending book, there is a proactive approach towards our
clients in the case of non-sustainable assets to enter into a transition

plgn, which needs to be cqst and carbon efficient and allow f Renewable Energy
adjustments based on available technology and regulatory
developments. A The focus is on core technologies (solar, on/offshore wind and,

A In terms of stakeholder advocacy, we will continue working with selectively, geothermal), and a growing segment is battery storage,
external stakeholders on projects like standardisation of ESG data for ~ manufacturing, storage and ancillary services such as grid support.
the real estate sector, valuation standards in light of climate -related A In 2023 we tripled our target for financing of renewable power
transitional risks or alignment in decarbonisation legislation. generation to EUR 7.5 billion annually by 2025, up from our earlier

EUR 2.5 billion target set in 2022. In 2024, ING committed to EUR 7
billion of new financing in renewable power generation (mainly wind

and solar). 21



Use of Proceed€D'Sustainable Classification Scheme

We are implementing an internal classification scheme on selecting loans for the Eligible Green Loan Portfolio

Parameter 1

Parameter 2

Parameter 3

"M@ OC@! */ (~N! &4 (! %P @' DGDB @' ~ @!
requirements met 1? X g
|
v/
v
Does the Use of Proceeds link to a > N
dedicated economic activity / project?

Is the use of proceeds compliant with
the relevant EU Taxonomy Regulation??

v
v

|
X
\ 4

Isthe use of proceeds compliant
with internally acknowledged
market standards 3?

v/

v

Eligible for the Eligible Green Loan Portfolio (EGLP)

v

Activity / project

Is not eligible for

the Green Loan
Portfolio

* | ( ESBDue Diligence, where applicable consist of KYCframework and the ESRframework and the relevant guidelines and requirements set forth in the internal Sustainable
Finance/Lending guidelines of the relevant business lines
2The EU Taxonomy Regulation (EU) 2020/852 of the European Parliament. In particular; the Substantial Contribution criteria for eligible economic activities, and relevant taxonomy
delegated acts (the {Delegated Acts| h

% | (~N! DI O@MI <G! @GDBD=DGDOT! >MDO@MD<! =< N @@reeh LdartPindiple®0! KM<>0OD>@! NP>C! <N! OC@! - .

"e-45"e" 1-



https://finance.ec.europa.eu/regulation-and-supervision/financial-services-legislation/implementing-and-delegated-acts/taxonomy-regulation_en
https://www.lsta.org/content/green-loan-principles/

Use of Proceed®Eligibility Criteria

Green Buildings
Residential & Commercial Real Estate

Category: Financing or refinancing new or existing buildings
EU Taxonomy

(7.7.) Acquisition and ownership of buildings
Contribution to EU Environmental Obijective?!

Substantial Contribution to Climate Change Mitigation

Criteria
#PDG?DI BN! =PDGO! 6!' T 1T
#PDG?DI BN! =PDGO! =@AIJM@' I I ! %@> @H="c.e.. .+ . . | RDOC

Belonging to the top 15% of the national building stock based
on primary energy demand (PED)?

#PDG?DI BN! =PDGO! 6! T 111

Buildings built after 31 December 2020 with energy
performance at least 10% better than the threshold for Nearly
Zero-& | @MBT! #PDG? DI BN! f} /2% &#~h! DI ! OC@!' GJ><G! H<

See here

23



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32020R0852

Use of Proceed<OEligibility Criteria

Renewable Energy
Solar & Wind

Category: Financing or refinancing of production of renewable
energy

EU Taxonomy

(4.1.) Electricity generation using solar photovoltaic
technology

(4.3.) Electricity generation from wind power
Contribution to EU Environmental Objective?!

Substantial Contribution to Climate Change Mitigation
Criteria:

Solar energy

On- and offshore wind energy

See here

13 g
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32020R0852

Green Eligible Asset®Geographic Overview

Green Buildings Renewable Energy

Netherlands, Germany, Poland, Belgium Global Portfolio

25



Project selection and management of proceeds

Projects financed and/or refinanced through Green Funding Instruments proceeds are evaluated and selected based on compliance
with the Eligibility Criteria. The proceeds are managed under the portfolio approach, where applicable, the bond -by-bond approac h

is also used, and is indicated in the reporting.

1 Compliance with Eligibility Criteria

A ICMA Green Bond Principles categories and/or:
A EU Taxonomyt

2 Governance of ING Global Green Funding Framework

A ING has established a Sustainable ALMSteerCoto:
A Review and approve the Framework
A Approval of the latest Eligibility Criteria
A Approval and key advisor for any framework related topics

3 ESG Risk Management

A The wider ESG Risk management process is in place. For more
information, please see ING Annual Report 2024

A* [ ( ~N! 8 CJ G @NEnG@Imgntal &SbdiaBRisk policies and
transaction approval process help to select loans that comply with
environmental and social policies

DApply on abest-@AAJ MON! =<NDN! <N! GJI B! <N! OCOQM@' <M@! A@<ND=G@!
assets are located (in terms of local regulation)

Management of proceeds ( YE2024)

Eligible Green Loan Portfolio allocation in YE2024:

Single pool of eligible green loans f @ =G
Renewable energy 6.7

Green buildings (residential) 41.7
Green buildings (commercial) 5.3

Total Eligible Green Loan Portfolio 53.7

Of which: allocated amount 15.6

Of which: unallocated amount 38.1

CD@N!
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https://www.ing.com/Version-of-Investors/Financial-performance/Annual-reports/2024/2024-ING-Groep-NV-annual-report.htm
https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-policies.htm

Project selectionOFramework Governance

In 2023 the ING Green Bond Committee has been replaced by the Sustainable ALM SteerCo. The Sustainable ALM SteerCo meets

monthly and is the final approver and advisor of key topics relating to

Framework Governance

Group Treasury Sustainability Team

ING Group Treasury has set up a specialised Centre of Expertise team for
gustainability. The key responsibilities regarding the framework are:

A
A
A

A

Updating it to reflect gto the extent possible gchanges in corporate
strategy, technology, market, or regulatory development.

Defining and evaluating the eligibility criteria.

Procure when needed that third party documents are reviewed or
updated such as Second Party Opinion (SPO) and related documents
from external consultants and accountants.

Overseeing the allocation of proceeds by annually publishing the
Green Funding Reports (Allocation and Impact reports).

Sustainable ALM SteerCo

A

The Sustainable ALMSteerComeets monthly and is the final approver
and advisor of certain topics under the responsibility of the GT
Sustainability Team:

0 Monitoring body of green funding instruments; oversees the
allocation of proceeds from green funding instruments to the
Eligible Green Loan Portfolio.

0 Together with the External Presentation Committee, the SteerCo
Is the approver of the Green Funding Reports.

ING Global Green Funding Framework.

Participants of the Sustainable ALM SteerCo

Chair: Global Head of Group
Treasury Sustainability Team

Sustainable ALM Programme
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External Verification
The SUST%%ABLE

G<ALS
A*44~N!JQ@OM<GG! @Q<GP<ODJI ! JA!I OC@!' (M@@! ! PI ?DI B!" M<H@RJMF~N! NPNO<DI -
of the eligibility criteria by ING is positive
A ING Green Funding Framework is in line with the latest ICMA Green Bond
Principles ISS-CORPORATE >

A Use of Proceeds contribute to UN Sustainable Development Goals 7 and 13 SRCGING FAR

' OPINION (SPO)
AS5C@' M<ODJI <G@' AJM! DNNPDI B! ( M@@! ! * PI ?DI B! DI N

GDBI @?! R/
sustainability strategy and objectives

Sustainability Quality of the Issuer and Global Green Funding
Framework

ING Groep NV

@ Q % D VERIFICATION PARAMETERS
i Man ment of
Use of Proceeds Evaluathn and anagement o
selection Proceeds

Reporting

External Assurance Report © 2024 | Institutional Shareho Ider Services an d/or its affi liates

ING may request on an annual basis, a limited assurance report of the allocation
of the Green Funding Instruments proceeds to eligible assets, provided by its
external auditor or any subsequent external auditor.

DThe impact of the UoP categories on U.N. Sustainable Development Goals is assessed with proprietary methodology and may therefore differ from the | ssuer's description in the

Framework 28
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ESG Ratings ING Groep N.V.

A Rating AA

A Updated: August 2024
(=]

A ESG Risk based, from negligible
risk to severe risk

A Position: 79 out of 1016 Banks

A Updated: May 2025

0-10 10-20 20-30 30-40 40
Target Validation
ENCE A Validated targets include fossil
ggSEDO fuel, power generation,
TARGETS cement, steel, automotive,
Targets validated March 2025 aviation and commercial real

estate

Scope:ING Groep N.V.
An overview of the ratings can also be found on Ratings | ING

Sustainability Index Products

ING is regularly included in ESG and sustainability
focused indices, such as:

EURONEXT

. [ )
VIZ€Qeiris
INDIcEs BENELUX 20

STOXX

FTSE4Good

ESG LEADERS INDICES

MAORNINGSTAR (Indexes

N d
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