
Responsible Banking Progress Statement – ING 2025 

This Progress Statement has been prepared following the guidance provided by the Principles for Responsible Banking (PRB) 

Principle 1: Alignment 

Our ‘Growing the difference’ 

strategy is focused on delivering 

superior value to our customers and 

putting sustainability at the heart of 

what we do. (1)   

Our sustainability strategy spans 

climate, nature and social agendas, 

recognising their interdependencies 

and how they affect each other, 

both positively and negatively, and 

taking into account the legal and 

regulatory frameworks in the 

jurisdictions in which we operate. 

Each of these is a complex and 

dynamic matter, so our response 

needs to be dynamic as well. As 

scientific understanding is 

continually advancing, our approach 

will also keep evolving. Therefore, 

our climate action has evolved to 

encompass both mitigation and a 

growing emphasis on adaptation. 

Increasingly, we are also exploring 

how we can play a role in halting 

and reversing nature degradation 

and regenerating natural systems, 

while respecting human rights and 

Principle 2: Impact & Target 

Setting 

In 2025, ING Group conducted a Double 

Materiality Assessment (DMA) in line with the 

European Sustainability Reporting Standards 

(ESRS) and supported by the EFRAG 

implementation guidance. Climate change and 

Biodiversity & ecosystems both continue to be 

priority areas under PRB, as they continue to be 

among the material topics identified as per our 

2025 DMA. (1) ING continues to work on financial 

health & inclusion and human rights; more 

information on these topics can be found on 

ING.com (see direct links also below.) 

In pursuit of our climate change mitigation and 

adaptation actions, we have disclosed ING’s 

transition plan per ESRS E1 in the 2025 ING Group 

Sustainability statement. We have also disclosed 

the policies and actions taken to manage our 

impacts, risks and opportunities. (2) 

As a financial institution, we have an important 

role to play in helping our clients reduce their 

pressures on nature. To address the growing 

environmental urgency on topics such as 

biodiversity, pollution and water, we have 

developed transition actions that guide our 

Principle 3: Clients & Customers 

ING continues to embed ESG risk into our risk management process, and support our 

clients in their transition. For Wholesale Banking (WB), ING has developed an ESG risk-

assessment approach which considers the (climate and) environmental, social and 

governance risk factors, negative impacts and dependencies of our WB customers, and 

fully integrates the previous ESR framework, which is now embedded under the umbrella 

of the new ESG Risk Framework. Tooling was developed to support the implementation of 

the assessment approach in the credit granting process. (1)  

To support our WB clients in their sustainable transition, we tailor our offerings across 

lending, debt and capital advisory, transaction services, and financial markets to meet 

individual needs and sustainability goals. This approach enables us to accelerate 

sustainable business practices, including the energy transition. 

We concluded our volumes mobilised metric as a material opportunity. This metric mobilises 

our organisation to advise sustainable products and contributes to our clients’ transition to 

more sustainable business models. In 2025 we recorded €166 billion of volumes mobilised 

(2024: €130 billion). (2) Our Transition Accelerator incubates and fosters cross-sector 

collaboration to scale systemic solutions. (3) (5) 

Our client engagement approach is inclusive, so we work closely with clients to understand 

their strategic direction and support practical steps towards the mitigation of transition risk. 

This includes tailored products, sustainable financing opportunities, and constructive 

discussions on sector pathways. 

This approach is supported by our Client Transition Plan (CTP). Since 2023 we have been 

collecting publicly disclosed data on the climate disclosures and transition plans of our WB 

clients. We assess how our clients approach sustainability and we continue to gather this 

information. Since 2024 ING has used these assessments to guide fact-based conversations 

with clients. They help us identify financing needs and potential transition risks.  

https://www.unepfi.org/banking/resources-for-implementation/reporting/
https://ing.com/


working to advance financial health 

and inclusion for customers and 

communities. (1) 

References and other relevant links: 

• (1) ING Group Annual Report 2025, 

Our strategy, p. 14. 

• ING.com: Strategy 

• ING.com: ING at a glance 

• ING.com: Sustainable 

development goals 

• ING.com: Sustainability approach 

• ING.com: Our climate approach 

• ING.com: Nature 

• ING.com: Human rights 

• ING.com: ESR (including ESR 

framework) 

• ING Group Annual Report 

2025, ING at a glance, pp. 7-

12; Our strategy; p. 14; How 

we create value pp. 15-16; 

Sustainability at the heart, 

pp. 20-21; and the 

Environmental, Social and 

Governance (ESG) Risk 

Framework, pp. 206 ff.  

• ING Climate Update 2025, 

Our strategic ambition and 

climate action approach, pp. 

6-9. 

strategy. This includes gradually incorporating 

nature into our risk frameworks, client 

engagement and financing strategies, in line with 

our broader sustainability ambition. Our nature 

approach is informed by international 

frameworks and agreements, including the goals 

and targets outlined in the Kunming-Montreal 

Global Biodiversity Framework (GBF). We have 

disclosed this approach for the material impacts, 

risks and opportunities, and the related policies 

under ESRS E4, including our ESG Risk Policy.  

We have contributed to the UN PRB Nature 

Target-Setting Guidance and other work with 

other external stakeholders to improve 

knowledge, standards and methodologies for 

nature-related finance. (3) 

References and other relevant links: 

• (1) ING Group Annual Report 2025, 

Double Materiality Assessment, pp. 96-

100. 

• (2) ING Group Annual Report 2025, 2025 

ING Group Sustainability statement, pp. 

91-147.  

• (2) ING Group Annual Report 2025, 2025 

ING Group Sustainability statement, 

Climate change pp. 104-127. 

• (3) ING Group Annual Report 2025, 2025 

ING Group Sustainability statement, 

Biodiversity and ecosystems, pp. 128-

129. 

• ING.com: Human rights 

• ING.com: Financial health 

Business Banking is now adopting similar practices, using climate data to engage with clients. 

Relationship managers are being upskilled to facilitate meaningful sustainability 

discussions. (3) 

Business Banking lending presents opportunities to support clients in their transition through 

sustainable finance products. Loans used to fund low-carbon investments, such as renewable 

energy or energy efficiency, enable businesses to transition to more sustainable operations. 

Retail Banking has significant opportunities to support the transition to a low-carbon 

economy through green mortgages. (4) 

In the Netherlands, we scaled up ING Upgrader to simplify home retrofitting and introduced 

energy-label-linked mortgage rate discounts. In Belgium, we launched a ‘Renovation Toolkit’ 

platform that helps customers determine renovation measures, explore financing options, 

and connect with craftsmen and expert advice. We also published research to support the 

decarbonisation of residential real estate across Europe. (5) 

ING integrates nature-related topics, such as deforestation, into our client engagement and 

sustainability strategy. With this information, we aim to strengthen ING's environmental risk 

assessments to support business decisions that benefit species and ecosystems. (6) 

References and other relevant links: 

• (1) ING Group Annual Report 2025, ESG risk assessment tool, p. 208. 

• (2) ING Group Annual Report 2025, 2025 ING Group Sustainability statement, 

Guidelines and actions addressing our opportunities, Wholesale Banking, p. 108. 

• (3) ING Group Annual Report 2025, 2025 ING Group Sustainability statement, 

Climate change, Client engagement and Sustainable finance to support our clients’ 

transition, p. 109. 

• (4) ING Group Annual Report 2025, 2025 ING Group Sustainability statement, 

Guidelines and actions addressing our opportunities, Retail Banking, p. 108. 

• (5) ING Group Annual Report 2025, 2025 ING Group Sustainability statement, Our 

climate ambition, p. 106. 

• (6) ING Group Annual Report 2025, 2025 ING Group Sustainability statement, 

Biodiversity and ecosystems, Client engagement, p. 129. 

• ING Group Annual Report 2025, ESG Risk Framework, pp. 206 ff.   
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Principle 4: Stakeholders 
ING continuously assesses the strategic, 

economic, and environmental impact of our 

activities to ensure alignment with our 

long-term business objectives and value 

creation for stakeholders. An important 

step in this process is the engagement and 

dialogue with our many and diverse 

stakeholders. We maintain ongoing 

dialogues with our stakeholder groups and 

individuals who influence, or are affected 

by, ING’s business and discuss our role in 

society, products and services, business 

performance, and other key matters. (1) 

More information on our stakeholder 

engagement can be found on ING.com and 

in our publications.  
 

References and other relevant links: 

• (1) ING Group Annual Report 2025, 

How we create value, p. 15. 

• ING Group Annual Report 2025, ING 

Group 2025 Sustainability 

statement, Stakeholder 

engagement, p. 100. 

• ING.com: Sustainability - How we 

engage 

• ING.com: Sustainability – 

Stakeholder dialogue  

• Climate Update 2025, Partnering 

for progress, p. 16. 

Principle 5: Governance & Culture 

At ING, we have integrated sustainability into our existing governance. See page 102 of the 

2025 ING Group Annual Report for more details.  

The ESG Committee assists the Supervisory Board (SB) with matters relating to the various 

areas of ESG, including but not limited to, the development of ESG and its integration in the 

company and its strategy and ESG-related disclosures, reporting and assurance (the latter 

together with the Audit Committee). In addition, the ESG Committee assists the SB by 

monitoring and advising on potential impediments as well as relevant trends and 

developments on ‘environmental’, ‘social’ and ‘governance’ topics and how to connect 

them with ING’s response, actions and targets on the basis of ING’s ESG dashboard. 

ESG is a regular topic on the agenda of ING’s management boards (the EB and the MBB), in 

their capacity of day-to-day management of the business and as part of their 

responsibility for ING’s long-term (ESG) strategy. ESG-related matters, the related impacts, 

risks, and opportunities, and their effect on our strategy are intertwined in many other 

discussions and topics discussed by the EB and the MBB. There are also ESG governance 

bodies and channels at senior management level and in business lines. (1)  

In 2025, we launched ING University, our new global learning platform. This brings learning 

into one place for all ING employees worldwide. (2) This includes learning on sustainability.  

References and other relevant links: 

• (1) ING Group Annual Report 2025, ING Group 2025 Sustainability statement, Our 

sustainability governance, p. 102; and Our leadership and corporate governance 

(for details about the full function of governance bodies and the composition of 

ING’s Management and Supervisory Board, including their roles, expertise and 

remuneration), pp. 34 ff.  

• (2) ING Group Annual Report 2025, Strategy, business model and value creation, p. 

24.  

Principle 6: Transparency & 

Accountability 

The 2025 ING Group Sustainability statement is 

produced in accordance with the European 

Sustainability Reporting Standards (ESRS) and 

subject to limited assurance by the external 

auditor, as specified in the ‘about this report 

section’ and the Limited assurance report on 

the Sustainability statement at pages 343-345 

of the 2025 ING Group Annual Report. (1) 

We work with external stakeholders to improve 

knowledge, standards and methodologies. Key 

contributions include contributing to the UN 

PRB Nature Target‑Setting Guidance and 

participating in the UNEP FI Finance Leadership 

Group on Plastics. (2)  

See the 2025 ING Group Annual Report and 

ING.com for more information.  

 

References and other relevant links: 

• (1) See Limited assurance report at p. 

343-345 of the ING Group Annual 

Report 2025.  

• (2) ING Group Annual Report 2025, 

2025 ING Group Sustainability 

statement, Advancing shared action 

on nature, p. 129. 

• ING.com: Our sustainability approach  
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Disclaimer 
This document may contain ESG-related material that has been prepared by ING on the basis of publicly available information, internally 

developed data and other third-party sources believed to be reliable. ING has not sought to independently verify information obtained from 

public and third-party sources and makes no representations or warranties as to the accuracy, completeness, reasonableness or reliability of 

such information. This document may also discuss one or more specific transactions and/or contain general statements about ING’s ESG 

approach. The approach and criteria referred to in this document are intended to be applied in accordance with applicable law. Due to the fact 

that there may be different or even conflicting laws, the approach, criteria or the application thereof, could be different. 

 

Materiality, as used in the context of ESG, is distinct from, and should not be confused with, such term as defined in the Market Abuse 

Regulation or as defined for Securities and Exchange Commission (SEC) reporting purposes. Any issues identified as material for purposes of 

ESG in this Annual Report are therefore not necessarily material as defined in the Market Abuse Regulation or for SEC reporting purposes. In 

addition, there is currently no single, globally recognized set of accepted definitions in assessing whether activities are “green” or 

“sustainable". Without limiting any of the statements contained herein, we make no representation or warranty as to whether any of our 

securities constitutes a green or sustainable security or conforms to present or future investor expectations or objectives for green or 

sustainable investing. For information on characteristics of a security, use of proceeds, a description of applicable project(s) and/or any other 

relevant information, please reference the offering documents for such security. 

 

Any forward-looking statements made by or on behalf of ING speak only as of the date they are made, and ING assumes no obligation to 

publicly update or revise any forward-looking statements, whether as a result of new information or for any other reason. 

 

Please refer to the risk factors, forward looking statements and the full disclaimer in the Annual Report FY2025, which applies in its entirety. 

 

https://ing.com/binaries/content/assets/documents/annual-reports/2025-ing-groep-nv-annual-report.pdf

